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General Information

Council approved Big Dog Refuse to be the first Village of Roseville's single trash hauler for residential
customers on December 29, 2020 as they were the lowest and best bid. Council made this decision
after nearly 1 year of discussions and research. This was the second attempt to pass a single trash
hauler in the past 15 years. This decision was made in order to prolong the useful life of the Village's
one-million-dollar road resurfacing project that was completed in October of 2020 and the $400,000
storm drain project to be completed in 2021.

This is curbside TRASH and RECYLING service for all residents with an option for businesses to
Barticipate. This service will begin April 2, 2021. Each resident will receive a 95-gallon trash container
y April 1st and a 35-gallon recycling container on wheels in July-August 2021.

Big Dog Refuse will be doing quarterly billing for your trash service. A senior discount will be given for
those who complete the registration card that verifies you are 65 years of age and head of household
at the beginning of the quarterly billing cycle. A simple registration process was set up by the Village.

The Village notified trash haulers that Roseville is now a single trash hauling community effective April
1, 2021. There will be information put in the newspaper, on social media, and email notifications again
in February and March 2021. It would still be appropriate to let your hauler know. If you paid for an
entire year (2021) you may start seeking a refund for quarters 2, 3, and 4. If anyone is havin%1
difficulties getting reimbursement from their trash hauler contact Heidi Milner and she will help you.
However, You must first show proof of an email or letter seeking reimbursement on your own. The
Village will draft a sample letter that you can use.

There is no opt out option for residents. This was discussed durinF the public meeting but was never
approved. This option was up to Village Council. The haulers would not give competitive rates if they
don't know how many people will opt out. The opt out option not onIY eliminates the savings to
residents but also eliminates the goal of reducing large vehicles on Village roads, curbs, and storm
drains deeming the entire process a waste of time and money. In no documents that were approved by
Village Council in the past year was there an opt out option for this round. Council approved the
advertisement for bid, bid documents, and now the notice of award. The opt out option was 10 years
ago which led to non-competitive rates and no contract.

INPORTANT DATES

= First Trash Pick
Up Date:

April 2,2021

* First Recycling
Pick Up Date:

AUGUST 2021

€



THIS LETTER WAS MAILED TO ALL TRASH HAULERS REGISTERED

January 6, 2021
RE: Village of Roseville Single Trash Hauler
Refuse Collector:

The Village of Roseville Mayor and Council held discussions for a year to transition from an open trash collection service to a single trash
collector. This decision was difficult but necessary in order to add years to the useful life of the recent 5.5 million dollars in infrastructure
projects. The Village solicited bids for trash and recycling in both the Perry County Tribune and the Zanesville Times Recorder beginning
November 18, 2020. The solicitation was also published on the Village of Roseville’s Facebook and Webpage on November 13, 2020.

On December 29, 2020, the Roseville Village council passed legislation to award a contract to the lowest and best bidder, Big Dog Refuse,
as the Village’s single trash and recycling collection hauler. The Village of Roseville will become a single trash hauler for all residents inside
the corporation of Roseville on April 1, 2021. Commercial properties are not required to change their contract.

Please prepare to remove all your residential services by March 30, 2021. Residents do not have an option to opt out and must comply
with this contract. It is our understanding some residents paid for services for the entire year (2021). Therefore, you may receive requests
seeking reimbursement for fees that they paid you in advance. Due to the services not being rendered we request that you refund your
Roseville customers the unused portion. If you have any questions on a specific address, please do not hesitate to contact our office to
verify that the address is part of this transition.

To contact the office to verify if an address is in the corporation call 740-697-7323 ext. 1 or email . If you have
guestions concerning the single trash hauling contract you can call Heidi Milner at 740-697-7323 ext. 2.

Sincerely,

Darrin Strate, Mayor @


mailto:billing@rosevilleoh.com

RESIDENTIAL AND SENIOR

= Every resident will be required to have trash

RESIDENTIAL RATES

Service 1 Residential Cart Trash &
Recycling Year I:

Contractor Billing Customers

Service 1 Residential Cart Trash &
Recycling Year 2:

Contractor Billing Customers
Service 1 Residential Cart Trash &
Recycling Year 3:

Contractor Billing Customers

Service 2 Senior Residential Cart
Trash & Recycling Year 1:
Contractor Billing Customers

Service 2 Senior Residential Cart
Trash & Recycling Year 2:
Contractor Billing Customers

Service 2 Senior Residential Cart
Trash & Recycling Year 3:
Contractor Billing Customers

Monthly
Rates

15.95

15.95

16.70

14.95

14.95

15.65

Quarterly
Rates

47.85

47.85

50.10

44.85

44.85

46.95

RATES

and recycling service provided by the
contracted trash hauler. Failure to pay will result
in placing a lien on the resident's property taxes.
This will ensure that trash still gets collected
even though a resident fails to pay the charges
thus keeping trash off the streets.

Big Dog Refuse will begin delivering TRASH
totes in March 2021.Your first TRASH pick up will

be Friday, April 2,2021. Then will be picked up
every Friday thereafter between 7am-7pm.

Recycling will be phased in during the second
quarter. This is to help both the residents,
businesses, and contractors get a rhythm before
both trash and recycling are enforced. Residents
will begin receiving 35-gallon recycling totes in

August 2021.



e Village of

Senior Discount Registration ~ Single Trash Hauling Service
enior discounts are for residents at least 65 years of age AND are Head of Household.

Full Name: Birthdate:

Preferred trash pickup location:

Attach proof of birthdate (ID, Driver’s License, Birth Certificate, Etc.) G

Drop off or Mail to: Village of Roseville, 107 N Main Street, Roseville, OHIO 43777

SENIOR DISCOUNT REGISTRATION CARDS WILL ==

BE MAILED WITH YOUR FIRST BILL.
RETURN TO: VILLAGE OF ROSEVILLE

107 N MAIN STREET, ROSEVILLE OH 43777




BUSINESS RATES

OPTIONAL

Optional Business Monthly  Quarterly Optional Business Monthly Quarterly
Service 3 Optional Small Business Cart Service 4 Optional Large Business 3-yard

Trash & Recycling Year 1: $ $ dumpsters Year 1: $ $
Contractor Billing Customers 16.95 50.85 Contractor Billing Customers 65.00 195.00
Service 3 Optional Small Business Cart Service 4 Optional Large Business 3-yard

Trash & Recycling Year 2: $ $ dumpsters  Year 2: $ $
Contractor Billing Customers 16.95 50.85 Contractor Billing Customers 65.00 195.00
Service 3 Optional Small Business Cart Service 4 Optional Large Business 3-yard

Trash & Recycling Year 3: $ $ dumpsters  Year 3: $ $
Contractor Billing Customers 17.65 52.95 Contractor Billing Customers 70.00 210.00
Service 3 Optional Small Business 2-yard Service 4 Optional Large Business 5-yard

dumpsters Year l: $ $ dumpsters Year 1: $ $
Contractor Billing Customers 50.00 150.00 Contractor Billing Customers 100.00 300.00
Service 3 Optional Small Business 2- Service 4 Optional Large Business 5-yard

yard dumpsters Year 2: $ $ dumpsters  Year 2: $ $
Contractor Billing Customers 50.00 150.00 Contractor Billing Customers 100.00 300.00
Service 3 Optional Small Business 2- Service 4 Optional Large Business 5-yard

yard dumpsters Year 3: $ $ dumpsters  Year 3: $ $
Contractor Billing Customers 55.00 165.00 Contractor Billing Customers 110.00 330.00 @




Big Dog Refuse LLC

6925 Rose Hill rd
Roseville, O 43777 US
+1 7408910061
cmepeak2? @gmail.com

INVOICE

Justin Mcpeak

Roseville

Roseville

Roseville

0272812021

Net 30

DESCRIPTION

ol

1 tote 1 recycling tote weekly pick up
April

1 tote 1 recycling tote weekly pick up
May

1 tote 1 recycling tote weekly pick up
June

* 740,891.0061 +

0373012021

RATE

16.95

15.95

16.85

15.95
15.95

15.95

$47.85

BILLING
INFORMATION

= Customers will receive their first
Quarterly Bill from BIG DOG
REFUSE around the first of March
2021.

= The bill due date will be the first
day of the quarter.

April 1st July 1st

October 15 January 15t

= There is a $5 late fee for all bills
paid after the due date.

*sample bill does not include senior discount.
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TRASH AND RECYCLING SERVICE

This is an unlimited trash service, within reason (no moving,
multiple families, etc.). If there are multiple families living in the
same house, garage, building you can add another service to the
same address by calling the contractor.

Trash/Recycling must be placed curbside the night before your
scheduled collection. Drivers may not return to residences if
materials are unprepared at the scheduled collection time.

Trash must be bagged in no larger than 32-gallon bags and shall
not exceed 501bs.

Recycling should NOT be bagged. Rinse and dump loose in clearly
marked recycling tote provided. Recycling must be free of food and
true waste. If there is trash in the recycling tote the entire tote must
be discarded.

One large item per month for disposal is permitted. Call 48 hours in
advance for large items or excessive amounts of trash. All items
must comply with State and Local laws for disposal.

= Television sets cannot exceed 32 inches for curbside pick-up.

= Any mattress or upholstered furniture must be completely
sealed in disposable plastic for removal. Additional fees may
apply for more than 1 large item per month.

= Freon containing appliances require special handling.
Contact Big Dog Refuse for more details on proper disposal
rules.

PLEAE DO NO'T*:

= Place trash at the curb in boxes. All
boxes should be broken down and

bundled. Contractor is not responsible
for damaged or missing plastic cans or

lids.

= According to Federal law, the contractor

1s not permitted to accept batteries,

tires, liquids, combustible materials or

any items identified as hazardous.

= Bulky materials including drywall,
concrete, bricks, dirt or rocks are not
acceptable.

= Drums, barrels, yard and household
contalners are not acceptable trash

containers and will be assumed trash if

placed at the curb.

@



What to do with old paint??

Proper Bulk ltem Mattress and
Box Spring Disposal

Mattresses and box springs
must be bagged and sealed in
plastic mattress bags
when placed curbside




TRASH AND RECYCLING TOTE TIPS

TOTES ARE TO BE TAKEN TO THE RORDWAY ON THURSDAY NIGHT AND RETRIEVED FRIDAY NIGHT. NEVER LEAVE YOUR TOTES BY THE ROADWAY
RFTER TRASH SERVICE.

= Damaged or Stolen Totes: = Costs

= Totes that are stolen or damaged due to . ‘
neglect by the customer w?ll be the Iéeog%aé:gén ent Trash or Recycling Tote
responsibility of the consumer at their .
g:os’cl:l }'.-’roteclt. yours?lft 1]{)y onl tplloacf:mg youér1
rash/recycling out the ni efore ‘an -
retrieying you? totes by thegend of the day = Extra Trash Totes are available for a fee
on Friday. of $4 per month or $12 per quarter.

= Totes that are stolen, damaged, or = One Extra Recycling Tote will be
vandalized within the 24 hours of waste available at no charge for those
collection service (Thursday Night-Friday consistently utilizing their current tote
Night) may be replaced by the contractor, to the fullest. Recycling Service begins
First contact the police to make a report of in Auaust 2021
the damaged tote, stolen tote, etc. Obtain a g -
&?py oft t et police re Qr;c: fand atiach it tc%

e contractor’s complaint form . A copy o

the police report I\?Vill need sumei)?’:ed *Request your extra or replacement tote
along with the form and sent to the from Big Dog Refuse
contractor. 740-891-0061

@
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«What we accept:  <="
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= \What we don't accept

and why we don't...

g AN

F ¢lin

Fethegion &5
Glass: -Clear & Brown beverage bottles .m.,i,,gmkcg,“pm_vcmm
Clean & Green!
*Remove all plastic/metal lids and rings. Light bulbs, Window Glass:
Plastics: = All glass is not created equal! The glass in these items is not

something you want mixed into new glass bottles!

= -Milk jugs, pop bottles & other containers with #1 or #2 . .
in recycling triangle near the bottom of container #3-#7 Plastics, Plastic Toys, etc....

*Remove all plastic/metal lids and rings. . gzo Plasﬁics that are #I3,gi516,7. Only plastic containers with # 1 or
on them are recyclable!

Aluminum Cans:

= Just as brown glass is different from clear glass, a # 5 plastic tub is
not the same as a #1 pop bottle... Different types of plastics

= -Flattening saves space... _
cannot successfully be merged into a usable product...

Steel Food Cans: o _ o
= Contamination costs the recycling facility time to sort and can

= -All “tin” and steel food cans are accepted costdthem by lowering the price they receive for their finished
product.

PAINT:

= Buy what you need, use what you buy, donate what is left! As a
last resort, dry it up until completely hard and dispose with trash
(leave lids off so trash hauler knows it is not liquid!)

*Again, flattening saves space!

Newspapers, Magazines, Office Paper and Catalogs:

= -Newspapers may be bagged or thrown in loose.
-Slick, glossy magazines and catalogs are also accepted. .
Bag glossy separately from non-glossy papers Motor Oil:

Corrugated Cardboard and Pasteboard: = |s accepted at Perry Counties Ultimate Recycling Days. Dates
vary, but we try to organize two in the spring and two in the fall.

Call Perry County’s Recycling office for other options that may be
available.

= -All corrugated boxes. Please flatten boxes to save
space!

= Includes cereal boxes, pop boxes and other thin * Hazardous household chemicals can be taken to Environmental
Enterprises Inc. in Columbus. Call Perry County Recycling’s office @

pasteboard materials. € )
for more information 740-342-7881.



RECYCLE rlghf

Helping to keep Perry Coanty '
Cleam & Groen!
740-342-7881

Corrugated Cardboard  Magazines, o Paper Newspaper
& Pasteboard Catalogs

) S

Brown Glass/

Aluminum Cans Steel Cans Plastic Bottles Milk Jugs Clouse Gl

. - : ' No Garbage No Syringes
o need to NO Tied Q_agg. Dump loose! No Food No Light Bulbs

sor t or bagl' W u. Yﬂld wﬂsle ". DI inkin Glﬂss
= g

possible to make room for No Plastic Bags No Batteries

the BIN! others & save space in bins! No Electronics No Ceramics or Dishes
No Buckets No Plastic Toys/Plastic Lids




Big Dog Refuse February 1, 2021 Recycl i ng RU LES!
vy KEEP IT CLEAN CHECK THE NUMBER
Make sure item is rinsed Only recycle plastics numbered 1, 2, or 5.
— and free of residue. o = "
CYCLING S, 58S &8
— Clean ~ > PETE HODPE PVC  LDPE_
o iy
o PS  OTHER
How To Do It and Why It Matters
KNOW WHAT TO THROW

Recycle Constants: Food and beverage cans, flattened
cardboard, glass, paper, and empty aerosol cans.

€% RECYCLABLES ONLY & Al O @ <7 &
e st e bl
a‘@ i.@ 2 )., @

e ( g o
.‘4—-

=5 = L
T

Rinss bafore recycing

: P Q.‘_,-‘,,',,. ‘. "‘ ‘Q -
— : R 5 1.EMPTY 2.DRY 3.LOOSE

m Pape' F(ms"s‘amg"&ns Buv “m Rm NO FOOD OR MINIMAL NO LIQUIDS REMAINING. DO NOT BAG

Ry Do bebbutd FOOD RESIDUE. RECYCLABLES.




10 BENEFITS OF RECYCLING -

HELP THE NEEDY BY DONATING 0 6
DON'T WASTE THE E-WASTE ! USED/ REFURBISH LAPTOPS
01 Aty A
OF LANDFILL SPACE $12.9 BILLION
— RECYCLING METALS CAN SAVE 08
14% OF THE ENERGY USED TO MAKE THEM
2.3 MILLION yoes & 2030 -
] POTENTIAL NATIONAL SAVINGS 0 4
‘.I'Q,.B oF 520 MEGA LITERS or waTer RECYCLING A TON OF ALUMINUM CAN OFFER
@ THE AVERAGE HOUSEHOLD ENOUGH 1 0
U 5 COST SAVINGS AND WASTE REDUCTION
BY $ 12 MILLION THROUGH RECYCLING

save 23,000 Tons oF
GREENHOUSE GASES

RECYCLING CAN CREATE

ELECTRICITY FOR THE NEXT 10 YEARS

"N
Q: Hummingbird International



Tell us how we're doing !
Questions, comments or

Complaints.
Date; COMPLAINT FORM
Name: Mail or Email Complaint Forms to:
Address: Big Dog Refuse
_ 6925 Rose Hill Road
BhpneR: * 740.891.0061 * Roseville, Ohio 43777
cmcpeak2?@gmail.com

Office Hours 8:00am-4:30pm
Chris McPeak- 740-891-0061

If problem is not resolved, forward
the complaint to the Village Office:

Village of Roseville

107 N Main Street

Roseville, Ohio 43777

fiscal-officer@gmail.com

Office Hours Tuesday-Friday 8am-5pm

Office- 740-697-7323

®



* 740.891.0061 *

Big Dog Refuse

6925 Rose Hill Road
Roseville, Ohio 43777
cmcpeak27@gmail.com
Office Hours 8:00am-4:30pm
Chris McPeak- 740-891-0061

The Village of »

©SEV

Village of Roseville

107 N Main Street

Roseville, Ohio 43777
fiscal-officer@gmail.com

Office Hours Tuesday-Friday 8am-5pm
Office- 740-697-7323



